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Purpose:  

To establish a standard repair（alternative）program, so as to provide the best product 

quality and warranty service to customers.  

Warranty:  

1- Warranty Period 
In order to provide a systematic after-sale support and warranty, TAICENN provides 2 
years’ standard warranty period on all standard solutions and products, including 
standard product lines and customized products. Also, TAICENN provides extended 
warranty period at certain extra cost. 
TAICENN Warranty period counts from the date when customers receive the shipment. 
Serial No. and warranty date for each shipment are input into our system. 
 

2- RMA Service within Warranty Period 
l For TAICENN standard products, if DOA (Defect on Arrival/Dead on Arrival) 

occurs within a month after customers receive the shipment, TAICENN will 
arrange a replacement as soon as possible. 

l For OEM/ODM customized solutions and products, if DOA (Defect on 
Arrival/Dead on Arrival) occurs within a month after customers receive the 
shipment, TAICENN will arrange a replacement as soon as possible. 

l After above replacing warranty period, for every defective product returned, there 
should be no damage, scratch, change or mark caused. Or TAICENN may reject 
to exchange these parts. And if customers need to exchange these parts, TAICENN 
might charge extra cost. 

l Once any defects or problems occurs, TAICENN support team will check and 
evaluate the RMA case in advance upon sufficient discussion with customer. If 
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TAICENN support team concludes that the problem is easy to solve locally, 
TAICENN may provide some guidance or requisite parts to customers to solve the 
problem locally. Or in other cases if there is no need for the products to be returned 
to TAICENN, TAICENN will provide enough instructions and knowledge to 
customers so as to solve the problem locally; 

l For any other abnormal defects, TAICENN will follow the RMA process, and 
request customers to return the RMA to our after-sale center (HK). Then TAICENN 
will repair the products and qualify them again before shipping back to our 
customer. 

 
3- Definition of Out-of-Warranty include: 

l Products or parts changed or disassembled by customers or end clients without 
TAICENN’s permission.  

l Serial number label on the product is missing; 
l Damages caused by improper use, improper operating conditions or improper 

maintenances. 
l Damages caused by lightning, flood, earthquake, or any other natural disaster. 
 

RMA Process 

1- Obtain RMA code: 
Customers should obtain an RMA code from TAICENN for each defect product. 
TAICENN will not provide warranty support for any defective product without the RAM 
code. 
Customers have to submit defect details, serial number, operating conditions to 
TAICENN support team. TAICENN support team will qualify these details to evaluate 
the best solving method. If RMA must be returned to after-sale center to solve the 
problem, TAICENN support team will issue an RMA code to customer. 
For the defects concluded to be solvable easily by customers locally, TAICENN support 
team will try to provide enough instructions and knowledge to solve the problem. And 
for these cases to be solved locally, there will be no RMA code issued. 
 

2- RMA Return: 
For all RMA products to be returned to TAICENN after-sale center in Hong Kong, 
TAICENN suggests our customer not to return accessories, such as user manual, cables, 
etc... 
Customers should include a paper description in the RMA carton, to detail the defect, 
operating conditions, and list of returned items. 
RMA carton should be well packed to avoid damage during shipping and customers 
should mark “RMA” work on the carton. 
TAICENN may request customers to reduce the declaration value of the shipment and 
declare it as ‘RMA product for repairing without commercial value’ on the shipment 
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invoice to avoid the Custom tariff and for quicker Custom clearance. 
 

3- RMA Shipping Cost: 
For DOA cases, TAICENN will bear two-ways cost. Both the return (Defect) and 
shipping cost (New alternative) will be paid by TAICENN. 
For normal RMA, customers will pay for returning and TAICENN will pay for the 
returning of repaired products to customers. 
For RMA support on products out of warranty, customers should pay two-ways 
shipping cost in normal cases. 
 

RMA Process Timing 

1- TAICENN aims at providing quick response, quick repairing and returning support for 
all RMA cases, and to achieve this each projects and after-sales support are handed by 
a specific sales & engineer account. 

2- In normal cases when we own all necessary components for repairing or replacement, 
it takes about 1 week to proceed RMA (after RMA return is received) for TAICENN 
standard product lines.  

3- If customers need TAICENN to deal with the RMA urgently, please contact TAICENN 
for special urgent support. 

Others 

1- TAICENN is responsible and obligated to provide customers with official failure 
analysis report for all RMA service. 

2- TAICENN is open to discuss with customers about any other possible special RMA 
requests with our customers. 

 
 


